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GIOI THIEU VE UNG DUNG

App CSKH PMW la tmg dung do PMW xay dung. Day la kénh lién
lac chinh thirc gitta Cong ty va khach hang cua minh, véi cac tinh
nang nhu sau :

» Tra ctru lich st dung nudc, lich sir thanh toan, xem
va tai hoa don tién nudc.

> B&o su co Xi ong, bé ong, nudc duc, nudc yéu cua
khach hang.

> Nhan thong tin vé dich vu cap nudc, tam ngung cap
nudc, cac dich vu sap trién khai cua Cong ty.

> Lién hé v4i Trung tdm CSKH PMW hoic guri ¥ kién

vé dich vu khach hang.



HUONG DAN CAI PAT VA SU DUNG TREN THIET BI DI PONG
CAI PAT UNG DUNG

CACH 1 : CAI PAT TU APP STORE HOAC CH PLAY

D6i voi hé diéu hanh Android : D6i voi hé diéu hanh 10S :
Budce 1: Vao ing dung “CH Play” trén dién thoai Budce 1: Vao ing dung “App Store” trén dién thoai
Budc 2: GO “CSKH PhumyWasuco” trén thanh tim kiém Budc 2: GO “CSKH PMW?” trén thanh tim kiém
Buéc 3: Chon cai dat phan mém CSKH PHUMYWASUCO Buéc 3: Chon cai dit phan mém CSKH PMW
CSKH 08:119 all T @)
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HUONG DAN CAI PAT VA SU DUNG TREN THIET BI DI PONG
CAI PAT UNG DUNG

CACH 2 : QUET MA QR PE CAI PAT

CSKH PMW

Str dung Camera hoic Zalo quét ma QR dé cai tmg dung




PANG KY TAI KHOAN SU DUNG

Nhap s6 dién thoai (d€ nhan ma OTP).

Nhap mat khau dé st dung cho app.

Nhap lai mat khau.

Nhan nit Ping Ky.

Hé thong sé giri thong bao dang ky thanh cong,
dang nhap urng dung bﬁng s6 dién thoai va mat
khau méi tao dé trai nghiém.
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S6 dién thoai

[ e Nhép sé dién thoai ]
Mat khau

[ ﬁ Nhap mat khau @ ]

Xac nhan mat khau

[ B Xac nhan lai mat khau @ ]

DANG KY




PANG KY TAI KHOAN SU DUNG

MOTSOLUU Y:

— Khi x04 tng dung dé cai lai hodc doi dién thoai, khach hang
khong can ding Ky méi ma nhap vao muc QUEN MAT
KHAU.

— Sau d6 nhap sb dién thoai nhan ma OTP va lay lai mat khau.

— Tich vao 6 dudi cung dé nhan cac thong bao tir hé thong trén
thiét bi vira cai dat app.

— Hé théng s& hién mat khau da dang ky trudc day.

S6 dién thoai

{ %< Nhép sé dién thoai J
Mat khau

[ B Nhap mat khau @ }

Quén mat khau?

DANG NHAP

Chua c6 tai khoan? Bang ky




QUAN LY MA KHACH HANG

- MOdi tai khoan c6 thé quan Iy nhiéu m3
khach hang (Mo6i mid KH tuong tng véi 1
dong ho nudc).

- Nhan nit DANH SACH trén man hinh
chinh dé thém M4 khach hang quan tam.

- Véi cac so dién thoai di dang Ky trén hé
thong ctia Phumy Wasuco thi khi cai app sé
tw dong hién Ién cac ma khach hang tuong
ing.
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< Quanly makhach hang

Thém W

p
Nhap ma khach hang hodc so dién thoai
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MAN HINH CHINH CUA APP

KHI CO THONG BAO QUAN TRONG

KHI KHONG CO THONG BAO QUAN TRONG
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Hoda don chua thanh toan o

Tong tién (d)

Ma khach hang Ky hoa don
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Cac tinh nang khac



CAC TINH NANG TREN APP CSKH
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Lich sir tiéu thu nwéc: biéu d6 khoi
luong va so tién nudc 12 thang gan nhat,
tinh trang thanh toan, chi tiét hod don™
tung ky
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B&o céo sw co : théng bao khi KH phat
hién diém xi bé ong ngoai dudng ®
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Théng tin tiéu thu
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Bdo céo su co
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Thong bao

Ho6 so khach hang

Cac tinh nang khac
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Tin tuc

Tin tiee lién quan dén hoat ddong <
cua PMW

Pang ky lz‘ip moi, sira chira, lich str cac

lan sira chira, thay d(‘A)ng ho dinh ky v

~ %%

Dang ky lap mdi,
stra chira

(e,

Hinh thirc
thanh toan

Bang gia nudc

Y.

Chat lugng nudc

LF'IQ_

Tra ctru hoa don
dién tor

Cac thong bao tir hé thong: thdng bao tién
”nude, bao cup nudce, cac thong bao khac ...

Xem ho so khach hang : ban v&, bién ban
lap dat, hop dong, bién ban thay dh dinh ky/
stra chira ...

sThanh toan tién nuéc true tuyén

- Xem két qua xét nghiém chat lwong nudéc
dinh ky

—sXem/ tai hod don tién nwée caa khach
hang



CAC TINH NANG TREN APP CSKH

C4c hinh thire thanh toan tién nuée :

thanh toan qua ngan hang, thanh toan truc
tuyén qua tai khoan ngan hang, thanh toan =
gua cac kénh trung gian, cac diém thu ho
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H6 so khach hang

Bang gia nwéc: Xem bang gia nude hién

dang 4p dung, xem va tai Quyét dinh ban

hanh gia nudc cua UBND .
Tinh

Giri y8u cau thay doi thong tin KH: chon
thdng tin can thay doi, Ii do thay d6i, sdt va  «_
tén nguoi lién hé, sau d6 bam Gui yéu cau

Vi tri cac diém thu hd trén dia ban thi xa M anen
Phli My, hwéng din dwong di téi diem  <—
g?ln nhat.
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Diém thu ho

DPia chi lien hé caa PMW C— — — __ ten nue
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Hinh thdc
thanh toan
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Bang gia nudc
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Thay d6i thong
tin

Giri cac phan hoi, gop y ciia KH lién quan dén
7\linh vue cap nudc

NUt goi tir dién thoai cia KH dén tong dai
/"‘CSKH cita PMW gqua so 190063656 véi chi phi
/ 0d

Cai dat tai khoan : doi mat khau dang nhap, Xem
7huéng dan st dung App, giri Yéu cau Xo0a tai khoan



Tong dai CSKH
1900 636 656

Website
https://pmw.vn




